NHSLSC Free wifi access - Application Form

Please complete the following section only;

Members Name: Date:

Membership Category:

Email Address:

Once your application is approved, you will receive email confirmation of your username and
password.

Username: This will usually be your surname and the initial of your first name.

Password: This will normally be the 7 digit number assigned to your membership record in
Surfguard. (You can access this by logging in to your Member Portal)

This information will be emailed to you at the above email address, once you are set up as a user.

Example: Sharon Smith will be smiths5367835

Agreement:

By signing this document you agree, understand and will abide by the attached Terms &
Conditions and by the relevant Club, SLSQ, & SLSA Policies.

Name: Date:
Signature:
Guardian Name ( if U18): Relationship:

Guardian Signature: ( if under 18)

Office Use Only:

Member Financial YES O NOO Date:

Blue Card YES O NO O

(if applicable) YES O NO [ Checked By:
Username Allocated: Date:
Password Allocated: Date:
Authorised By: Date:

Wifi set up By: Date:
Emailed confirmation By: Date:




Members Free Wifi Terms & Conditions

Members Agreement:

Terms of Use & Disclaimer:

These terms of use are applicable when using the infrastructure and the websites offered by
this wifi hotspot and its partners.
The company website can be viewed at http://www.noosasurfclub.com.au

By using this network you accept these terms of use and you commit yourself to complying
with these terms of use.

Neither this wifi hotspot or any manager or official of any site where the user is visiting can be
held liable for the contents of the site or its use, directly or indirectly. As such, this wifi =
hotspot does not make any undertaking and does not offer any guarantee in connection with =
the continuity of connectivity, the software, the products or the operation of the services
offered on its website or via its repeater network access. Nor does this wifi hotspot guarantee
the correctness of the information offered via its repeater network. This wifi hotspot has the
right to modify the access stipulations and the information presented at any time. Any
exoneration at the advantage of this wifi hotspot unconditionally applies to partners of this wifi
hotspot.

This wifi hotspot network infrastructure, wifi receivers, wifi repeaters, digital phone service,
software, firmware, and any other hardware purchased or leased from this wifi hotspot are
designed and intended for recreational purposes only.

This system is not intended or designed for mission critical applications and should not be
relied upon to provide any form of communications or service that could jeopardize life, limb,
property, job performance, school studies and deadlines or any other purpose for which you
could be penalised for a failure in the system. It is parents and guardians responsibility to
supervise children at all times whilst utilising this internet service.

Hyperlinks:

If links are established via this wifi hotspot with other sites - directly or via search engines - this
wifi hotspot does not bear responsibility for the links, the contents or the existence of these
other sites. this wifi hotspot has no control over the links, the contents or other features of
these websites. Anyone using these search engines has to be aware that the internet can
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contain information which is illegal, unlawful or damaging and acknowledges that this wifi
hotspot cannot be held liable in any way for errors in addresses of websites or domain names
on its sites.

Helpdesk:

The helpdesk is for customers who have this wifi hotspot Repeaters and are having difficulties
with their connection. This wifi hotspot cannot be held liable in any way for any discontinuities
whilst providing the helpdesk to the users. Follow the instructions from the help desk explicitly.
The sole purpose of the helpdesk is to assist customers in getting connected to their mobile
wifi repeaters wireless signal with a wireless device only, and if necessary, adjusting the
wireless network settings. The users accept that it is not the intention of the helpdesk to offer
more extensive services. this wifi hotspot is not in any way liable for any damage, whatever the
cause or nature of that damage, which the user may incur using the helpdesk or this wifi
hotspot network in general, whether it be to his/her computer, his/her documents or files on '
his/her computer.

Intellectual rights:

The contents of this wifi hotspot websites are protected at all times by the applicable
intellectual rights (brands, copyrights, trademarks, patents, etc...). Using, copying, translating,
editing, modifying or distributing the entire site or part thereof in any way, shape or form is
prohibited, unless prior written consent has been obtained from this wifi hotspot. Any breach
of such intellectual rights can lead to civil or criminal prosecution. The users of this wifi hotspot
network explicitly commit themselves to respect the intellectual rights of this wifi hotspot and
third parties. This wifi hotspot reserves the right to take action as it sees fit and to take all
measures it deems suitable to stop or prevent breaches of its intellectual rights or those of
third parties, without the possibility of them being held liable as a result of these initiatives,
regardless the reason. ‘

Commitment of the user:

As a user of this wifi hotspot network you commit yourself to not distributing illegal content via
this wifi hotspot network infrastructure or web site.

" IP logging and data retention:

As per the Australian data retention laws, if required this network will collect and store the IP
and MAC address of the network enabled device that has accessed the internet connection.
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Club Specific Guidelines:

All Members must complete and sign the wifi application Form. Under 18’s must also have a
parent sign. By signing the Application Form you are agreeing to the Terms & Conditions
contained in this document.

Members accessing NHSLSC free wifi must be aware and adhere to the following pblicies;

e SLSQ Member Social Media & Online Communications Policy MPA1 (new)
e SLSQ IT Usage Policy

e SLSQ Information Systems Policy

e SLSQ Code of Conduct

Points to be aware of: Tologin https://netconnectspot.com/

Always log out at the end of your session.

No illegal downloading of music, movies, books etc.

No installing unauthorised programs/software. 3

No accessing or circulating offensive material. : -

No live streaming.

Members must not provide their log in details to any other person.

Any problems should be reported by phoning the help desk — administration staff are

unable to provide technical support.

e Telephone technical support, if required, must be organised by the Member. Phone-
Time Out Internet Support Line 1300 88 00 64

e Onsite support can only be organised by the administration office as there may be fees
involved.

e Changes to your password must be completed by the administration office upon email

request.

Failure to abide by these terms & conditions may have serious consequences which may
include suspension of your membership or disciplinary action.
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